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On Saturday May 12th, members of the Levitt-

Safety Oakville team participated in Threads of 

Life’s “Steps for Life” charity walk.  The weather 

was beautiful as our group, consisting of Alan 

Noble (with his son Carter), Dave Riddell, 

Anne Oldham, Walter Saunders, Kelly McGillis 

and myself gathered at JC Saddington Park in 

Port Credit, Mississauga, to walk 5 kilometres 

in an effort to raise awareness for the victims 

and families of workplace death and tragedy.            

Get inspired and win prizes!
Keep submitting your photos to journey@levitt-safety.com and tell us why they inspire you and you could 
be shopping on us! If your photo is featured on the cover of the Journey to Excellence you will receive a 
$25 gift card to The Bay. It’s that easy... so what are you waiting for, get inspired!

The day kicked off with welcome speeches at 11 am 

and was followed by a BBQ lunch.  Levitt-Safety is 

proud to be a national sponsor of this worthwhile 

charity, and through the generosity of friends, 

families and coworkers, the Oakville team was able 

to raise over $500 for this great cause.  We look 

forward to continuing our support of Threads of Life 

with our upcoming charity golf tournament in August!   

— Maureen McGillis, Marketing Coordinator
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STEPS OF LIFE MONCTON
On May 6th 2012, the CSSE Chapters team participated in the Steps 
of Life fundraiser walk to support Threads of Life. Dave Kennah’s team 
has participated in this walk for the past 4 years and this year were 
able to raise about $3000 all together!

Pictured above is Dave Kennah and his son, Marc, along with the rest of the team. 

It was great to see the company supporting this great cause! ■ 

STEPS FOR LIFE 
WINNIPEG

On May 6th, Team Winnipeg participated in the Steps for Life Walk 

held at Kildonan Park in Winnipeg.  Our team consisted of Jodie Scott, 

Norm Castaneda, Clint Pinder, Elmer Maranan and myself, Francine 

Trudel.  The day started off gloomy and damp - in fact, it poured for 

about ten minutes as I turned into the park!  Thankfully it stopped and 

held off for most of the walk.  There were around 250 – 300 people 

walking, plus numerous dogs, of course.  One team had 140 members, 

all walking in memory of a young woman who had died while working 

her last week as a flag person on a road construction crew. 

We asked some of our vendors for donations (thank you 

to TSI, IONscience and Capital Safety, as well as our 

local Scentsy rep, Jennifer) and with a few odds and 

ends donated by the folks in our office, were able to put 

together five prize baskets which we raffled off.  We 

managed to raise $114 from this raffle and combined 

with pledges, our team members were able to raise a 

total of $664.00.  A good day, for a wonderful cause!  ■ 
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44th Annual Emergency Response/    
Mine Rescue Skills Competition

This year the Mine Rescue Competition was held in 
Regina on May 26th. Levitt-Safety works with the Mine 
Rescue Committees throughout the year to help make 
the Skills Competition the great success that it is. We 
sponsor the Underground Firefighting Competition 
and this year’s winner was Cameco, Cigar Lake. A 
big thank-you goes out to the Levitt-Safety employees 
that participated in the administering and judging of 
the competition this year: Scott Walker, Kelsey Pequin, 
Craig Bates, Kale Taylor, Tyler Blair and our newest 
member, Pam Porter.

Craig Bates & Tyler Blair fighting fires.

Richard Box and Bruce Gibson taking time out for a photograph 
during the show. 

Kelsey and son Lucas, background Pam 
(newest member of our team).

Free advertising at Mine Rescue.
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2011 President’s Circle
Submitted by Jane Benz 

Our “Tag & Hold” process is used to create orders that wait in the 

shipping area for a customer to pick-up. In the past, many of these 

orders remained in the Tag & Hold section of the warehouse for 

long periods of time, taking up space and often resulting in no sale 

and possibly disposing of un-returnable product. 

These “Tag & Hold” orders have now been included on 

the “Delinquent” order report to give the Customer Service 

Representatives more visibility to them so that they can contact the 

customer to remind them their order is ready for pick up. As a result 

we are seeing:

1) Faster order turnaround on these orders

2) Reduced physical activity with bi-weekly reports (physically/

manually checking staged orders vs. GUi)

3) Less demand for staging area space

4) Fewer cancelled orders resulting in more sales

5) Less inventory ending up as un-returnable ■

TAG & HOLD PROJECT
Submitted by the Order Fulfillment Team

Oakville facility repair and maintenance requests will now be 

handled through an email ticketing system. This will ensure 

requests are received, logged, prioritized and responded to in 

a more timely fashion. We will also be able to more accurately 

track costs.

All Oakville Maintenance issues/requests are to be emailed to: 

building.maitenance@levitt-safety.com. These include but are 

not limited to: lighting, electrical, plumbing, roof leaks, heating 

& air conditioning, and furniture moving.

Upon emailing, you will receive confirmation that the request 

has been logged; when the repair has been completed and the 

ticket closed, the originator will receive confirmation the request 

has been satisfied.

Thanks to Kevin Araujo and Ed Sobon for getting this set up 

and working. ■

Improving Service for Building 
Repairs & Maintenance

Submitted by Oakville Facilities Management

It was a sweltering day when we arrived in St 

Lucia for the 2011 President’s Circle Vacation.

Seventeen people, which included Bruce /Jenny Levitt, Dave/

Sandy Riddell, Dan/Gail Bosse, Mike/Dale Brown, Carl/

Estelle Hillier, Lee/Doris Morris, Dennis Clark, Leanne/

Don Campbell, Linus/Jane Benz, were whisked away to the 

Sandals Halcyon Resort.

Once at the resort, we were able to relax and enjoy the sun 

and lush scenery.

During our stay, we went shopping, golfing and one brave 

couple went zip-lining. Others explored a fort at Pigeon Point 

on Pigeon Island National Park.

Another adventure was exploring the island. Some toured St. 

Lucia by vehicle and others took a boat ride which included 

snorkeling. We walked alongside a volcano and took a mud 

bath in the Sulfur Minerals Springs. Then, there was a short 

ride to the Hot Springs Waterfall . Lastly, we were treated to a 

home cooked meal by a native of St. Lucia.

Everyone had a fabulous time but most important of all, 

friendships and memories were made in paradise. ■ 
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Schizophrenia and other psychotic illnesses 
carry significant negative stereotypes.  When 
someone is ill, they and their family need 
support, help and love, not fear and isolation.  
Understanding mental illnesses can help 
remove this stigma and increase support.

The Schizophrenia Society of Ontario’s 5th 

Annual Walk for Peace of Minds helped to 
bring further awareness to schizophrenia and 
mental illness.  Having significant community 
and political support for this event reminds 
the rest of the community that these issues 
matter, and also helps to bring peace of mind 
to those directly affected by mental illness 
through the knowledge that the community 
cares and supports this cause.  Their focus 
this year was stigma and they encouraged 
anyone who knew very little about mental 

Mental illness impacts us all.  Whether a friend, a family member, a coworker or ourselves, we 
will all be affected by mental illness at some point in our lives.  Stigma associated with mental illness 
is one of the main reasons people do not seek help when they are feeling or behaving differently 
than they normally would.   

illness to come out, attend this worthwhile event, 
learn more and spread the word!

The Schizophrenia Society of Ontario is funded 
approximately 80% through fundraising events 
and generous donations by community members 
and organizations. Without the community’s 
support, they would not be able to run much 
needed support groups, community education, 
awareness events and provide one-to-one 
support and system navigation. 

This year the walk took place on Sunday May 
27th at Coronation Park in Oakville.  Lunch was 
available for a small donation afterwards at 
12:30 pm and there were musical performers, 
children’s entertainment and even a scavenger 
hunt for the kids.  Thank you to all who came out 
to make this event a true success!

For more information, visit 
www.peaceofminds.org or
www.schizophrenia.on.ca
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The following 

employees are 

acknowledged for their 

outstanding service 

to Levitt-Safety and               

its customers.

TO: CRAIG BATES
Submitted By: Rick Box
Spectra Energy had an explosion and fire at their 
propane facility recently. Craig took the initiative 
to provide their site with loaner extinguishers as 
soon as the word of the explosion was out. As 
a result we received more of Spectra’s service 
business and an appreciation for thinking of them 
when they were busy getting their site back in 
operation.

TO: CRAIG BATES
Submitted By: Rick Box
Working as volunteers throughout the year on 
committees and working the events as judges, fire 
fighting stand by, and other events at this years 
Emergency Response/Mine Rescue Skills Com-
petition held in Regina on Saturday May 26th. 
For most the day started at 6 AM and didn’t end 
until after the banquet and awards presentations 
late into the evening!   

TO:  MARGARET DRAGOMIR
Submitted By: Shannon Holder
Way to go for placing a much needed 9 AM 
delivery rush order for parts so that we could 
complete a very important job within our techni-
cians extremely tight time schedule. As always, 
your quick response is highly appreciated!

TO: FRASER GIBSON, DELIA WORTHING
Submitted By: Kelly McGillis
For their ongoing commitment to the Oakville 
office’s composting program, specifically the 
maintenance of the indoor green bins.  Not the 
nicest job, but one I have watched them both do 
without complaint on many occasions.  Thanks 
for your contribution in making our company 
greener, Fraser and Delia!

TO: ERIN GRIFFIN
Submitted By: Shelley Campbell
Both ladies have gone out of their way to help 
create part lists, organizing inventory, etc for the 
Calgary Office. Thank you for always coming to 
bat when I needed direction.

TO: SEAN KOTRI
Submitted By: Lee-Anne Campbell
Sean is very busy with his regular duties and 
goes above and beyond to make sure all of Lev-
itt’s customers are well trained on instrumentation. 
He  took time out of his busy schedule to attend 
the M4S show on my behalf.  Sherrit Coal had 
asked for our attendance at the  3 day M4S in 
Edmonton but I was unable to make the first day. 
Sean took the time to learn how to use the Fire 
Simulator and kicked off the show at the Shaw 
Conference center for the day I could not make 
it. He saw approximately 1500 students grade 
3-11 come through Levitt’s Fire Simulator. Thanks 
Sean...probably didn’t close any sales but you 
taught a lot of kids how to properly extinguish 
a fire!!

TO: YVETTE LEGACY
Submitted By: Alton Newman
Fixing a mistake for “custom tags” from Accuform 
for Potashcorp in record time.  Customer was will-
ing to even pay for new, correct tags.  Yvette was 
able to get new tags to the customer in about 
10 days from him notifying us of the issue. Yvette 
even got a value added document signed by the 
customer, for $1171, by correcting this mistake so 
well. Extremely Well Done Yvette.

TO: JOHN LINDSAY
Submitted By: Kelly McGillis
For his ongoing commitment to the Oakville of-
fice’s composting program, specifically the main-
tenance of the main green bin and composter.  
Not the nicest job, but one I am aware he does 
without complaint on a regular basis.  Thanks for 
your contribution in making our company green-
er, John!  

Way–to–Go 
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TO: JOHN LINDSAY
Submitted By: Kathy Vandenheuvel
John seems to be the blood hound of Levitt-
Safety!! In this instance he was able to find 
2 items that could not be located by any-
one else.  This avoided a credit to a custom-
er of over $1000.00.  Thanks again John.

TO: GENOI LOYER
Submitted By: Deanne Clark
Outstanding work for sourcing alternate 
booties for AECL and reacting quickly to 
their needs.  Not only did they source the 
product but they were able to increase our 
margins with alternative product.

TO: GAIL MACPHERSON
Submitted By: Genoi Loyer
Thank you Dougie and Gail, for your help 
going through boxes in the warehouse of 
Lab Safety Products (Booties) to confirm 
how much good/bad product we had. This 
was a major quality issue for AECL.

TO: DOUGIE NASH
Submitted By: Genoi Loyer
Thank you Dougie and Gail, for your help 
going through boxes in the warehouse of 
Lab Safety Products (Booties) to confirm 
how much good/bad product we had. This 
was a major quality issue for AECL.

TO: BRIAN SAUNDERS
Submitted By: Deanne Clark
Outstanding work for sourcing alternate 
booties for AECL and reacting quickly to 
their needs.  Not only did they source the 
product but they were able to increase our 
margins with alternative product.

TO: NORBERT NOBREGA
Submitted By: Kelly McGillis
The arm of my glasses broke off, they are 
critical for work.  I was in deep trouble!  
Norbert stepped up and repaired the 
lickety split, I didn’t even have to ask him.  
Good guy, good co-worker!  You saved 
the day Norbert!

TO: KELSEY PEQUIN
Submitted By: Rick Box
Working as volunteers throughout the 
year on committees and working the 
events as judges, fire fighting stand by, 
and other events at this years Emergency 
Response/Mine Rescue Skills Competi-
tion held in Regina on Saturday May 
26th. For most the day started at 6 AM 
and didn’t end until after the banquet 
and awards presentations late into the 
evening!  

TO: PAM PORTER
Submitted By: Rick Box
Working as volunteers throughout the 
year on committees and working the 
events as judges, fire fighting stand by, 
and other events at this years Emergency 
Response/Mine Rescue Skills Competi-
tion held in Regina on Saturday May 
26th. For most the day started at 6 AM 
and didn’t end until after the banquet 
and awards presentations late into the 
evening!  

TO: KALE TAYLOR
Submitted By: Rick Box
Working as volunteers throughout the 
year on committees and working the 
events as judges, fire fighting stand by, 
and other events at this years Emergency 
Response/Mine Rescue Skills Competi-
tion held in Regina on Saturday May 
26th. For most the day started at 6 AM 
and didn’t end until after the banquet 
and awards presentations late into the 
evening!

TO: SCOTT SHANAHAN
Submitted By: Kelly McGillis
For interrupting his ow day to conduct a 
lengthy packaging check in order to ensure 
a vendor error didn’t affect all of our stock.  
This could have been quite an issue.  

TO: SCOTT WALKER
Submitted By: Rick Box
Working as volunteers throughout the year 
on committees and working the events as 
judges, fire fighting stand by, and other 
events at this years Emergency Response/
Mine Rescue Skills Competition held in Re-
gina on Saturday May 26th. For most the 
day started at 6 AM and didn’t end until af-
ter the banquet and awards presentations 
late into the evening!  

TO: LIZ WEBSTER
Submitted By: Shelley Campbell
Both ladies have gone out of their way to 
help create part lists, organizing inventory, 
etc for the Calgary Office. Thank you for 
always coming to bat when I needed direc-
tion.

TO: WALLY YANISH
Submitted By: Kim Campbell
2-days in a row umicor had sent in 3- co2 
cylinders leaving them with no coverage.  
First day items arrived am wally had them 
ready to go back to customer within a few 
hours.  Customer had fire that night hot 
shot cylinders back to us the next morning.  
Wally had them complete within two hours 
and back to customer by hot shot 2 1/2 
hours from arriving.  Amazing work wally.  
Customer praising levitt for their outstand-
ing service thanks to you standing up to the 
challenge with a win win outcome for our 

customer and for Levitt-Safety. ■
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A glimpse into My Journey…Full Name: Fiona PodmoreDepartment/Branch: PoCo Service 
Childhood ambition: To be a nurse, but unfortunately    

I faint at the sight of a needle or blood
Fondest memory: Watching a pack of lions    

make a live kill in the African bushI have a fear of: Spiders and snakesIndulgence: Chocolate (and lots of it) :)
Last big purchase: A house in Alberta with my son   

Inspiration: My late husband – he lived like there was no   

tomorrow and fulfilled most of his dreams before he   

passed away suddenlyFirst Celebrity Crush: John Travolta in Grease
First album I ever bought was: Baker Street by Gerry Rafferty 

Favourite Sound: The laughter of little children playing

Favourite Movie: Schindler’s ListFavourite Book: The Rise and Fall of the Third Reich by William Shirer

Favourite Song: “I Wish” by R. KellyLeast Favourite Word: “Can’t” or “but”
Least Favourite Sound: Nails on a chalkboard

On the weekend I like to… Do renovations, shop and read

What most people don’t know about me: I am a sugar/candy junkie 

who does not eat veggies or fruit. I majored in history and my 

final paper was on Adolf Hitler. I love to travel and visit  

historic places.

As a nationwide company, many of 

us interact by phone and/or by email. 

We never really get to know very much 

about each other beyond what we do at 

Levitt-Safety. Let’s change that!

We will randomly ask a few people 

to complete this short survey entitled 

“A Glimpse into My Journey” for each 

issue. It’s a fun way to learn a little 

something new about the people we 

work with.

For this issue, our delightful volunteers 

are Fiona Podmore and   

Stephen Haley.

So, I invite you to take a glimpse   

into their Journey…

A Glimpse Into My Journey
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A glimpse into My Journey…

Full Name: Stephen Haley

Department/Branch: Finance & Accounting - Oakville

Childhood ambition: Professional Accountant 

Fondest memory: The day my son was born

I have a fear of: Failing

Indulgence: Name it! I’ve got issues.

Last big purchase: My wife’s business – Interior Decorating  

Inspiration: My father and my son

First Celebrity Crush: So many – but, Valerie Bertinelli

First album I ever bought was: I don’t remember, I think    

The Cars – self-titled first album

Favourite Sound: My Wife’s voice – tissue!!!

Favourite Movie: Rocky

Favourite Book: Towers of Gold, Feet of Clay (economics book)   

and Stung (largest Canadian Bank Fraud)

Favourite Song: Stairway to Heaven – Led Zeppelin

Least Favourite Word: Passion

Least Favourite Sound: My wife starting the car and going on a
  

shopping trip!!

On the weekend I like to… spend time watching my Son play 

his sports – hockey and soccer – 
it covers the entire year

What most people don’t know about me: I tend to be a little 

sarcastic at times, but overall I’m a nice person – 

according to my therapist!!!!!!!!
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Back in March I was contacted by Christine 
Zaharco of Glasses To Go, one of our former 
opticians out west.

Levitt-Safety Was There to Help 
a Mission of Mercy

She was going to Port-au-Prince 

Haiti on a medical mission; Christine 

was going with a team specifically 

to set up a vision clinic.  She asked 

if Levitt-Safety would donate some 

safety glasses to this worthy cause.  

Of course Bruce obliged and we 

sent them to her.

As the pictures can attest, they were 

certainly needed.  The people of 

Port-au-Prince have little to nothing 

as they are desperately trying to 

rebuild their communities after the 

devastating earthquake of January 

12, 2010.

Christine’s vision clinic saw about 

106 patients daily.  They handed 

out Levitt-Safety’s glasses to 

those who were working on the 

construction sites.

On behalf of Christine Zaharco, 

I would like to extend a gracious 

thank-you to Levitt–Safety for 

the generosity shown with these 

donations. ■

By Cathy DeCaire, 
Human Resources Administrator
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Lauren April
Many congrats go out to Heather McGillis, 
Systems Division Coordinator in Oakville and 
her fiancée Paul Palermo, who welcomed their 
baby girl, Lauren April to the world on April 
12, 2012.  Lauren weighed in at 6lbs and 
11oz.  Her aunts, Kelly and Maureen, who 
both work in Oakville, are thrilled with the 
latest addition to their family.   

New 
Additions

Delia Worthing Receives Well-
Deserved Award for Volunteerism 

The award was presented by Councillor Donna Reid from the City of Cambridge, 
and Mayor Rob Deutschmann, from the Township of North Dumfries.

On April 19th, 2012 Delia was invited to the Cambridge & North 

Dumfries Community Volunteer Recognition Dinner at City Hall to receive 

a “Certificate of Volunteerism” award presented by The United Way of 

Cambridge and North Dumfries. She was nominated by the Fundraising & 

Marketing Committee from the Cambridge Self-Help Food Bank. 

“Delia is an invaluable member of the Marketing and Fundraising Committee. Delia 
readily shares her gifts of artistic design in designing posters, tickets and flyers. She 
is focused as she helps us to understand the importance of how we are viewed in the 
community,” said the Marketing & Fundraising Committee.  “Her marketing savvy is 
second to none; her dedication to our Food Bank is admirable.  She goes above and 
beyond every time. Thank you Delia, what a gift you are to us!” 

Delia was honoured to be nominated by the Cambridge Self-Help Food Bank 
and very proud to be in a room filled with fellow volunteers of all ages who 
dedicate countless hours of their time to make our community a better place to live.  
Congratulations, Delia, on this well-deserved award.  Your dedication to volunteering 

is truly admirable! ■
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The contract for the Shipping Software 
that is used in Edmonton, Moncton and 
Oakville was to expire in September 
of 2011.  We decided that it was a 
perfect time to explore our options 
and decide if we had the right 
transportation management system.  
We had 3 providers demo and quote 
their product.  We decided that our 
current provider was the best option 
with an upgraded offering.  We had 
been using Scancode ATMS for 10 
years.  A company called Descartes 
purchased Scancode and the upgrade 
is called Order Express.  

Enhanced Shipping Software 
Upgrade a Success

Order Express has the same functionality as ATMS 

but is built on a different platform.  This meant there 

would be no further upgrades to ATMS and our 

Support resources would dwindle as the Descartes 

Development and Support teams focused on the new 

Order Express platform.

In September, after a couple of months of testing, 

Order Express went live in Oakville.  There were a few 

hiccups but the Oakville Warehouse persevered and 

went through the upgrade with no lost shipping days.  

In November, Order Express went live in Moncton and 

in Edmonton.  These Warehouses were also able to 

go live with no lost shipping days.  This upgrade was 

transparent to the rest of the Company – Customer 

Service was able to continue business as usual.

One of the enhancements of Order Express is the 

Query module.  With ATMS, looking at the details of a 

shipment or obtaining a rate for a future shipment was 

left to the Warehouse which consumed a lot of time 

responding to queries.  This module is web based in 

Order Express.  When provided with a Username and 

Password anyone with internet access in the Company 

is able to see the details of a shipment that has 

been made and also obtain rates (from Carriers that 

have rates loaded in Order Express) for a planned 

shipment.

In June, as part of the Customer Service Excellence 

program, I will be providing a webinar demonstration 

of the Order Express Query module.    An e-mail 

invitation for this session will be sent to those in the 

Customer Service Canada e-mail group.   If you 

are not part of this e-mail group and would like 

to attend this session, please contact me at kathy.

vandenheuvel@levitt-safety.com  or at extension 2292.  

I will ensure the invitation is forwarded with dial in and 

login instructions. ■

By Kathy Vandenheuvel, 
Inventory Control Manager


